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One of the greatest challenges faced by business enterprises is dealing 
with tax risks, which may lead to an unfavorable impact to both company’s 
investment and cash flows. By implementing proper risk management 
and mitigation plans, the company would be able to minimize the 
task risks, optimize its financial resources, and furthermore make 
efficient its cost of funds through utilization of appropriate tax facilities.

Tax regulations and policies all over the world, including Indonesia, tend 
to change dynamically from time to time. TaxPrime has resources 
with excellent taxation capabilities and clients' business taxation 
insights, embedded by robust GRIT in every TaxPrime workforce. In 
addition, TaxPrime also utilizes the TaxPrime Teamwork System as a 
project management platform that eliminates internal bureaucracy and 
optimizes the capability of each consultant assigned to the client's project.

TaxPrime is a Tax Consultant firm in Indonesia that 
currently employs the largest number of experts who 
formerly worked in the Indonesian Tax Authority. 
With strong expertise in risk identification and 
interpersonal skills as key factors in handling tax 
compliance, tax audits, up to tax dispute resolution. 
24 of our professionals have extensive experiences 
working as tax authorities. Such competitive 
advantage has enabled TaxPrime to clearly view both 
the Tax authorities and the Taxpayers’ perspectives.

TaxPrime is not an old-fashioned tax consultant. We 
optimize the utilization of the latest technology 
to maintain TaxPrime’s service levels to 
clients and to integrate all components 
required in the completion of a project by 
utilizing the TaxPrime Teamwork System, 
a cloud-based project management 
system that has been used and 
continuously developed since 2015.

Muhammad Fajar Putranto
Managing Partner
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We possess extensive experiences in tax 
consultancy services towards various 
industries, namely Energy and Natural 
Resources, Financial Services, Telecom-
munication, Media & Technology, Infra-
structure, Consumer, Industrial Products, 
Government and Public Services, as well 
as Life Science and Health Care. Our
clients are amongst the reputable
companies in the respective industries.

Extensive Experience

We are equipped with 24 leader advisors 
who have more than 20 years experience 
at the Directorate General of Taxation of 
Indonesia in various levels and positions. 
We have a differ approach to other firms 
in solving disputes.

Experienced Advisors

We have a specialized team focusing on 
copper industry i.e., miners, smelter and 
refinery company which allows us gain-
ing the trust from PT Smelting (affiliate 
of Mitsubishi Materials Corporation) and 
PT Amman Mineral Industri (affiliate of 
Medco Energy Group) and PT Freeport 
Indonesia (affiliate of Freeport-McMoran) 
to provide customs and tax assistance 
services.

Specialized Team Focusing 
on Copper Industry

We have recently launched a Transfer 
Pricing Dispute subdivision to grasp a 
growing opportunity in the market. This 
subdivision is specifically appointed to 
assist our clients in solving their transfer 
pricing case during tax objection, tax
appeal and tax judicial review.
Arguably, we are pioneers in Indonesia in
developing TP disputes specialized teams.

Indonesia Pioneer on Transfer 
Pricing Dispute Team

Instead of being merely a “messenger”, 
our team maps and identifies the issues 
at the early stage of engagement, crafts 
the strategic solutions, and prudently re-
views the case with the authority. It has 
been proven to effectively mitigate the 
audit findings and tax adjustments
initially proposed by tax auditors.

Our Plus Service
We are seemingly the only tax consult-
ing firm in Indonesia that consistently 
provides our clients with Transfer Pricing 
Documentation that consistently com-
plies with the Ministry of Finance Regu-
lation number PMK 213/2016  by applying 
segregation and ex-ante approach .

The Use of Segregation and Ex-Ante 
Approach

We are recognized internationally by
International Tax Review (ITR), World 
Tax, and World TP as one of Indonesia's
recommended firms in three years con-
secutively. In addition, our advisors were 
granted as Highly Regarded Tax Advisers
by World Tax 2021 and nominated as 
Transfer Pricing Expert and Transfer
Pricing Rising Star by Expert Guide 2021. 

International Tax Award

TaxPrime is considered as one of the
fastest growing tax firms in Indonesia 
that has seen significant growth since 
its inception to date, in terms of revenue, 
number of clients, number of workforce, 
to the size of our workspace.

Fastest Growing Firm

WHY  TAXPRIME?

Since 2019 we are having collaboration 
with KPMG Corporation Japan to be its 
alliance partner for its dispute resolution 
projects for a group of Japan Company, in 
Indonesia .
We are also having collaboration with 
WTax, a global withholding tax recovery 
process firm, to assist income tax of art 26 
refund assistance in Indonesia. Further in 
19 October 2021, we will publish our new 
collaboration with Andersen Global. This 
shows the trust of global firms to form an 
alliance with us.

Collaboration with Global Firms

To provide Bonded Zone and Customs 
Assistance, we have a specialized team 
equipped by 14 trained & certified practi-
tioners which led by our Customs Expert.

Specialize Bonded Zone and Customs 
Team
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COLLABORATION BEYOND 
EXPECTATION
At TaxPrime, we collaborate, share, and assist one to another, make 
things clear and workable in the most appropriate manner.
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HOW WE
CONTRIBUTE TO
GLOBAL ECONOMY 
GROWTH

Positive economic growth requires business certainty and stability in 
various aspects. How the flexibility of doing business that brings about 
investment attraction, efficiency in operating costs, a business-friendly 
regulatory environment, interrelatedly playing important roles in moving 
forward the economic wheels towards the expected direction. TaxPrime 
actively participates in aligning the interests of the tax regime with the 
interests of business enterprises in various industrial sectors, by ensuring 
the business enterprises’ compliance with tax obligations while maintaining 
an efficient scale of operations through the utilization of taxation and 
customs facilities, as well as patching the regulations interpretation gap 
which often becomes an obstacle in settling tax disputes. 

At the global level, TaxPrime assists in promoting the appropriate reporting 
mechanisms for cross-border financial transactions of multinational 
companies that have global operations whose affiliated group companies 
are subject to the local state tax regime. Eventually, the alignment of 
business practices and regulatory understanding between business 
enterprises and regulators shall enable the optimization of government 
revenues and increased profitability of the business sector at the same 
time, thus in aggregate shall give rise to significant positive impact on 
global economic growth.
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OUR SERVICES

TAX AND CUSTOMS COMPLIANCE

Each company has its own uniqueness in business strategy as well as its 
transaction. However, the types of transactions carried out tend to be typical, 
even though it is possible to emerge a new type of transaction, both domestic 
an foreign transaction. TaxPrime, as one of the leading tax consultants in 
Indonesia, opines that different business strategies implemented by and types 
of transactions involved in the companies might lead to different perceptions 
between companies and tax and customs authorities for the periods ahead.

To manage such potential differences, TaxPrime believes that it is necessary to 
perform periodic controls and build good relationships based on professionalism 
with the tax and customs authorities. TaxPrime offers one of the fundamental 
solutions to perform control and establish good relations by providing tax and 
customs compliance services.

An important function of the tax and customs compliance services is to minimize 
potential differences of perceptions with the tax and customs authorities by 
conducting a review on tax and customs transactions involved in the company. 
Not only does it help companies in maintaining good relations with tax and 
customs authorities, this function helps ease tax and customs authorities in 
supervising company’s taxation and customs compliance.



The government has established 14 industrial estates in several areas outside Java to en-
courage equitable development. Several incentives were also given by the government 
to boost foreign investment in Indonesia. This includes Customs Facilities provided by 
the government through the customs authorities in relation to export-import activities 
that will provide benefits to the national economy. Benefits can be obtained in various 
forms, such as speeding up the processing time of goods, simplifying procedures in 
processing goods, and reducing import duties. The facility is regulated in the Minister 
of Finance Regulation (PMK) number 105/2016; which includes, among others, providing 
tax and customs deduction facilities to corporate taxpayers operating factories located 
in Industrial Estates and Industrial Estate Companies conducting business activities in 
Industrial Development Zones (WPI). The facilities provided are exemption from import 
duty and / or excise, free Value Added Tax (PPN) and Sales Tax on Luxury Goods (PPn-
BM), and also exemption from Withholding Tax article 22 (PPh 22) on imported goods. 
 
TaxPrime, as a tax consultant that has extensive experiences and qualified knowledge, 
provides consulting services and assistance related to taxation and customs. We are 
ready to help provide socialization and solutions to problems that our clients face in the 
field of taxation and customs.
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TAX AND CUSTOMS DISPUTE RESOLUTION

Tax and customs disputes may arise at any time in defending the tax and customs posi-
tions to the authorities. Tax and customs disputes are usually attributable to controver-
sies and grey areas in the application of tax and customs regulation, but in some cases 
the lack of defending tax and customs position strategy becomes the main trigger. The 
other major cause may come from the lack of understanding of the tax and customs 
regulations.

As a result, we will help you understand tax and customs disputes and risks attributable 
to it. We will also provide multiple consultation services to defend your tax and customs 
position, so you can relieve yourself from any dispute resolution cases. 

TAX AND CUSTOMS FACILITIES



VAT REFUND ASSISTANCE
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VAT Refund is the legal rights of eligible taxpayers, however, in practice, there are
often adjustments incurred both in formal and material terms. TaxPrime’s VAT Refund 
services would minimize these risks and provide confidence for clients to claim the tax 
refunds. The key points of VAT Refund are the appropriate strategy and well-managed 
plan, by these, TaxPrime offers VAT Refund Plus service. The way that we do in general 
is to review the VAT Return with financial statements and supporting documents re-
lated to VAT refunds and make rectifications to the VAT Return, if needed, before filing 
a VAT Refund application. The entire process is carried out comprehensively to achieve 
the client's goals.

We will assist you to assess your tax position and identify potential risks should you plan 
to file a tax refund application from your tax overpayment, considering that tax refund 
will only be approved upon completion of tax audit conducted by the tax authority.
Furthermore, we will suggest risk mitigation plan strategies that will introduce neces-
sary actions to fix the problem, and finally will provide full assistance during the tax 
audit process.

Tax Audit Assistance covers advice, consultation, data mining, representation, and 
appropriate response to the tax auditors required during Tax Audit in accordance 
with the prevailing tax regulations. Furthermore, we will also leverage our extensive 
experiences to manage the potential risk of tax adjustments resulting from Tax
Audit and the dispute that may arise from such an audit. We will also give
recommendations whether tax disputes in audit are worth to be resolved under tax
objections and appeals.

Having strong support of reliable and experienced professionals in tax audit assis-
tance, as well as most professionals with dozens of years of experience working as 
the Directorate General of Taxes officers, TaxPrime indeed has the distinctive ad-
vantage of understanding tax from both taxpayer and Tax Authorities perspective. 
For that reason, we are always committed to maintaining good relations with the 
DGT as our valued partner.

TAX AUDIT ASSISTANCE



TaxPrime Litigation and Disputes Division consists of professionals with competent 
knowledge, experience, and tax certification.  Most of our Advisors previously worked 
at the Directorate General of Taxes in strategic positions, some even at top level, prior 
to joining TaxPrime. This advantage could not be benefited from other tax consulting 
firms, as our Litigation and Dispute Division should prioritize a fair regulation
application to both  Country and Taxpayer as well as a comprehensive dispute settle-
ment. Our approach may differ to other consulting firms, as we are keen to solve 
disputes at the earliest manner rather than at tax court level.

The comprehensive experience and knowledge  of our Litigation & Dispute  team 
in the field of taxation, together with a good understanding of both Taxpayer and 
DGT’s perspectives, has enabled our dispute resolution to view various strategic and
solutive approaches even for such rare and unprecedented cases.

DOMESTIC TAX CONTROVERSY
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Our in-depth understanding of tax regulation 
aspects across business fields at both local and 
international level help you set up sound policies 
to structure tax efficient business processes. We 
also develop preventive models against intense 
scrutiny and tax disputes. With Tax Efficient 
Structuring, we will begin our approaches by 
understanding your business, mapping tax risks 
within the overall business process, and restruc-
turing overall business process or transactions 
in a tax efficient manner. Finally we will give
recommendations to mitigate risk and
exposures arising at each process.

A division under TaxPrime which engaged in tax research and education. The objectives 
of this division are:

CENTER FOR TAX RESEARCH AND 
EDUCATION

Providing credible, accurate, and up to date research that is useful for increasing 
compliance, profitability and cash flow, tax efficiency, supporting business con-
venience, simplicity and clarity of regulations, as well as tax collection based on 
justice and legal certainty

Organizing technology-based tax education covering all types of taxes, customs, 
and local taxes supported by credible, competent and broad-minded human re-
sources that are beneficial to taxpayers, students, society and internal resources.

a.

b.

TAX AND BUSINESS
RESTRUCTURING ADVISORY
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Since December 2016, DGT has adopted the OECD BEPS Action 13 regarding 
Transfer Pricing Documentation and Country-by-Country Reporting in the 
PMK 213/PMK.04/2016 (“MoF”). The MoF has fundamentally renewed the con-
cept and the approach of the previous regulation, e.g. the Documents need 
to be prepared, the ex-ante approach, the minimum information needed to 
be presented on the Documents, languages used, and the deadline of the 
preparation that need to be carefully addressed.

We would assist and help our client in the preparation of the Documents 
as required by the Indonesian regulations. In addition, we have developed a 
unique approach to examine the related party transactions therefore in case 
of dispute, the risk will be mitigated.

TRANSFER PRICING DOCUMENTATION
(MASTER FILE, LOCAL FILE, AND CbCR)

WORLDWIDE TRANSFER PRICING SERVICES

Tailoring strategic approach through dynamic global tax environment 



As the requirement of the Master File varies de-
pending on domestic tax laws, such as the mini-
mum information and language used, therefore 
it is likely that the Master File prepared by for-
eign entity may not be suitable to be adopted 
by an Indonesian entity. In such a case, to avoid 
the rejection of the documentation and further 
scrutiny by DGT, it is beneficial for the company 
to provide the Master File which complies with 
the Indonesian tax Regulation.

REVIEW AND TRANSLATE
MASTER FILE

ASSISTANCE IN INTERNATIONAL TAX ISSUES

Indonesia has taken a serious step in addressing the base erosion and profit 
shifting by taking priority the following commitments: Actions 3 (strengthening 
the CFC rules), Action 4 (limiting base erosion via interest deductions), Action 6
(prevention of treaty shopping), Action 7 (addressing artificial avoidance of
permanent establishment (PE) status, Action 13 (Transfer Pricing Documentation 
and CbCr) and Action 14 (improving the effectiveness of dispute resolution).

The aforementioned measures taken by Indonesia would affect the way the tax 
structure is managed and set up by Companies and the traditional approach may 
not be suitable in this newly changing playing field, and need to be addressed 
carefully.  Moreover, the adoption of the Action by other countries would also lead 
to an opportunity and trap.

At TaxPrime, As we invest the knowledge and passion of our staff, we provide a 
comprehensive and helicopter view to assist our client in the newly changing 
international tax arena .
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Three-tiered documentation including Local File, Master File, and Country-
by-Country Report are introduced. The documentation encourages taxpayers 
to provide more-detailed information regarding the value creation created in 
the group and the pricing policy set out through the members of the group.

a.

The regulations require taxpayers to perform the ex-ante approach, instead of 
the ex-post approach,  in assessing the arm’s length nature of the transaction. 
Under the ex-ante approach, one should test the related party transaction by 
assessing the condition and circumstance before and at the time the transac-
tions are taken. Such approach focuses the assessment on the pricing policy 
of the transaction rather than the outcome of the actual transactions (ex-post 
approach). The Ex-Ante approach implicitly recommends the application of 
the arms-length analysis on each of the pricing policies of the transaction. It 
means that transfer pricing analysis should follow how the pricing policy of 
the controlled transactions pricing policy is set. 

Generally,  specific pricing policy of each of the transactions  can be found 
which enables transfer pricing analysis for each transaction can be performed 
separately. Needless to say, the Ex-Ante approach more represents that the 
segregation as the most suitable/ recommended approach based on MoF-213, 
which is also in line with OECD Transfer Pricing Guidelines for Multinational 
Enterprises and Tax Administrations (OECD TPG) Paragraph 3.9.

Another salient point for Local File document preparation, MoF-213 has
a special requirement especially for the ones which include the transactions 
of Commodities to conduct Comparable Uncontrolled Price (CUP) testing 
method, either Internal CUP or External CUP, so that makes the
Aggregation Method is probably not the most suitable method to be applied 
on such

At TaxPrime, we have developed the transfer pricing documentation which
consistently complies with the regulations and serves as a reliable tool to represent 
the arm’ s length nature of the related party transaction. 

b.

c.

d.

The development of the transfer pricing regulation has been one of the DGT’s focus 
lately.  As we already noticed at the end of 2016, Indonesia has enacted the MoF 
213/2016 regarding the Transfer Pricing Documentation which basically adopts BEPS 
Action Plan 13 concerning “Transfer Pricing Documentation & Country-by-Country 
Reporting”. Additionally, the DGT also announced publicly the latest regulation on 
transfer pricing namely PER 29/2017 on 16 January 2018, regarding the procedures 
of the preparation of the CbCR. Such regulations have significantly changed the 
transfer pricing approach taken to assess the arm's length transaction including:

TRANSFER PRICING DISPUTE PREVENTION
NEW ERA OF TRANSFER PRICING DOCUMENTATION 
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TRANSFER PRICING DISPUTE RESOLUTION 
(Transfer Pricing Audit, Objection, Appeal, MAP, APA, Arbitration) 

At the time the dispute arises, it is important to have a clear and robust strategy to de-
fend our position. Accordingly, to grasp and to identify possible adjustments, at early 
of our assignment, we will deeply analyze our clients’ position and relevant supporting 
documents e.g. general ledger, agreements, facts, financial reports, transfer pricing 
documentation, etc.   
Additionally, while we are strictly maintaining our code of conducts, we have
developed a unique communication with tax officials equipping us to deliver and
address tax disputes more effectively.

Transactions between related parties are valid as long as the transaction is conducted 
in accordance with the arm’s length principle.  Therefore, it is important to plan and 
maintain the transactions in the arm’s length.

Additionally, OECD has declared to prevent and avoid any base erosion and profit shift-
ing by aligning the transfer pricing with the value creation i.e. function performed, asset 
used, and risk assumed. In this era, therefore, transfer pricing structure should reflect 
how companies economically create value. The traditional structure which is only focus-
ing on formal / legal structures may be at high risk and prone to further scrutiny from 
tax authorities.  

Our services would make sure that the planned transfer pricing policies and structures 
applied by our clients fulfil the OECD recommendation and domestic regulation, there-
fore, further scrutiny and disputes with tax authority would be minimized, in case the 
policies and structures were conducted.

TRANSFER PRICING BENCHMARKING, PLANNING, 
AND RESTRUCTURING

International Tax and Transfer Pricing Training

Since the International Tax and Transfer pricing issues become inevitable issues faced 
by companies, there is increasing demand in establishing in-house teams to deal with 
the aforementioned issues. Building a solid and competent team would be challeng-
ing and time consuming for companies, subsequently, we will provide training inspired 
from our in-hand experiences and the most current debate in the relevant area. There-
fore, it will be easier to understand and adopt in your company.



Soewito
soewito@taxprime.net
Senior Advisor
35 years experience at DGT

OUR ADVISORS
We value our INTEGRITY to maintain our consistecy in delivering our commitment, 
being transparent and honest, and enact the norm and law. We facilitate our clients 
with PROFESSIONALS, equipped with comprehensive and broad knowledge. Our 
personnel and TEAMWORK are RESILIENCE in the midst of obstacle and challenges.

Muhamad Fajar Putranto
fajar@taxprime.net
Senior Advisor
16 years experience at DGT

Wawan Setiyo Hartono
wawan@taxprime.net
Senior Advisor
8 years experience at DGT

Machfud Sidik
machfudsidik@taxprime.net
Senior Advisor
45 years experience at DGT

Robert Pakpahan
robert.pakpahan@taxprime.net
Senior Advisor
40 years experience at DGT

Moh. Isnaeni
isnaeni@taxprime.net
Senior Advisor
38 years experience at DGT

Nurul Chalik Wardojo
chalik@taxprime.net
Advisor
21 years of experiences at DGT

Abdurahman
abdurahman@taxprime.net
Advisor
17 years of experiences at DGT

Saut Hotma Hasudungan S.
saut@taxprime.net
Advisor
22 years of Experiences at DGT

Aries Prasetyo
aries@taxprime.net
Advisor
21 years of Experiences at DGT

Aries Iskandar
ariskandar@taxprime.net
Advisor
16 years of experiences at DGT
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Emanuel Dewo Adi W.
dewo@taxprime.net
Advisor
7 years of experiences at DGT



Mandra Komara
mandra@taxprime.net
Tax Litigation and Dispute Advisor
22 years of experiences at DGT

Henny
henny@taxprime.net
Tax Litigation and Dispute Advisor
13 years of experiences at DGT

Firman Muttaqien
firman@taxprime.net
Tax Litigation and Dispute Advisor
12 years of experiences as Tax Consultant

Januar Ponco
ponco@taxprime.net
Tax Compliance and Audit Advisor
21 years of experiences at DGT

Awalludin Anthon B.
awal@taxprime.net
Tax Compliance and Audit Advisor
22 years of experiences at DGT

Suharno
suharno@taxprime.net
Head of TaxPrime Academy
18 years of experiences at DGT

Eneng Shopuroh
eneng@taxprime.net
Tax Compliance and Audit Advisor
9 years of experiences as Tax Consultant

Alvian Yanuar Yasin
alvian@taxprime.net
Tax Compliance and Audit Advisor
6 years of experiences as Tax Consultant

Penni Arumdati
penni@taxprime.net
Tax Compliance and Audit Advisor
12 years of experiences in Public and 
Private Company

Muhamad Noprianto
noprianto@taxprime.net
Transfer Pricing Compliance and
International Tax Advisor
23 years of experiences at DGT

Nuryadin
nuryadin@taxprime.net
Tax Compliance and Audit Advisor
14 years of experiences in taxation

Prio Saptomo
prio@taxprime.net
Technical Advisor
29 years of experiences at DGT

Teguh Wisnu Purbaya
teguh@taxprime.net
Tax Compliance and Audit Advisor
11 years of experiences as Tax Consultant
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OUR LOCATION
Menara Kuningan, 5th Floor
Jl. H.R. Rasuna Said, Blok X-7, Kav. 5, Karet 
Kuningan
Jakarta Selatan 12940, Jakarta, Indonesia
Phone : +6221 30015690, +6221 25982590

TaxPrime Compliance Center
Graha TTH
Jl. Guru Mughni No. 106, 
Karet Semanggi, Setiabudi, 
Jakarta Selatan 12930, Jakarta, Indonesia
Phone :  +6221 252 4103
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Phone    : +6221 30015690
                  +6221 25982590   
                  +6221 252 4103
Email      : contact@taxprime.net
Website : www.taxprime.net

REQUEST FOR 
PROPOSAL

Visit Our Website

Find Us on Map
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